
[Practice Letterhead and contact information]
[Date]

[Name of manager or similar person], job title
Name of department (e.g. Medical Device Reprocessing Department, Medical Device Reprocessing Centre, Central Sterile Department, Sterile Processing Department, etc.)
Hospital name
Hospital address

Dear [name of contact], 

I am writing to you on behalf of [MPG name], a midwifery practice that provides care here at [hospital name]. We hope to establish a collaborative relationship with you regarding the reprocessing of instruments that we use in the community-based clinical practice. Since 1994, midwifery has been regulated by the College of Midwives of Ontario and funded by the Ontario government. At [MPG name], we provide antenatal, intrapartum and postpartum care to ### families annually – in our clinic, in client homes and here at [hospital name]. ### midwives hold privileges at this hospital and have attended ### births here in the past year. 

When we provide care in the community, we use instruments (e.g. specula, clamps, needle drivers, scissors). Currently, [MPG name] reprocesses our own instruments in the clinic space, but due to relatively low instrument reprocessing volumes, it is challenging to maintain the rigorous standards and best practices mandated by the Canadian Standards Association (CSA).  Accordingly, we hope to develop a new, collaborative relationship with you in which we bring our used reusable instruments to your department for reprocessing and subsequent release back to us for use in the community. We are specifically interested in your facility because we require an accredited facility with well-trained staff that adheres to current CSA standards and undergoes regular audits. As Accreditation Canada recognizes, centralizing reprocessing services is preferable from a safety and cost-effectiveness perspective. (1)

You may already be providing reprocessing services to other community care providers, and if not, you may have heard about the concept in the February 2018 edition of Hospital News (attached). As the article states, many hospitals have recognized that their reprocessing expertise has the potential to enhance health care options available in the community and benefit mutual patients. We hope to develop an arrangement in which we can work together in order to ensure excellence in infection prevention and control and preserve our common reputations for providing exemplary health care.

I would like to arrange a meeting with you in order to discuss this further. I expect we will need to discuss cost, scheduling, expected numbers and types of instruments, the preferred method for pre-cleaning, packaging and delivery, among other topics. 

Thank you very much for your consideration. I look forward to hearing from you soon. 

Sincerely, 

[name], [title]
[contact information]


References

(1) Accreditation Canada. Standards: Reprocessing of Reusable Medical Devices. January, 2017.
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lospitals and midwives:

Partnering to meet community reprocessing needs
By Amber Lepage-Monette —

caltheare docsat just take
place in hospital It takes
place where we live: both
in the community, ke
when you get a dental cleaning, and
ke when a baby i wel-

comedinto a fmly.

Healtheare providers who are outin
the community providing hizh-qualicy
care meet an mportant ned n allow
ing people to live and thrive in their
everyday lives, while at the same time.
supporting hospials to focus on more
acute paticnts.

And while following sppropriste
infection prevention and control prac:

a comentone to providing
high-quality, safe care, consistendy
mecting rigorous reprocessing guide:
Vines for medical devices can be chal
lenging for communiy based providers
who must be experts in many things.

This is where hospitals come in
Alrendy staffed with fully sccredited
technicians and outfitted with cauip-
ment that can handle a high volume

quipment, hospitals are perfctly
poised to il this community nced,

Guelph General Horpital (GGH)
s just one organization already pro-
viding this valusble service to com-
munity partners. Because they were
alraely providing reprocessing services
to other hospials and local health-
care fciliie, ke Homewood Health
Care, it was i casy last year to also
weleome one of their local midwifery
practices o board.

consider them to be & big part

of our family at GGH and they fecl
like they're part of our team as well -
i€ a vice parmership,” says Jennifer
Ritchie, Manager of Medical Device
Reprocessing Services a GGl

1-800-268-2422
www.vernacare.com

Guleph en't the only region doing
this. Midwives st Countryside Mid
wifery Services (which bas. offces
in Milverton and Palmerston) sp-
proached Strtford General Hospial
about taking over their reprocessing
necds. The hosptal was receptive from | #he0 G0k ASSo0atn of Ot Mizwhes.
the beginning, says midwife Mandy | working at the northern Palmerston
Levencrown. cinic. Finding a simila set-up at  sitc
“They ssid “Absoluecly!” and had | further north would ease that burden
alrady been doing it for VON nurses | for those midwives, but for now, Lev.
‘and for other community bascd groupe | cncrown sas they are happy with the
foryears” m i place
Though overal the transition has | Centralized, hospital-based reprocess
gome very well, Levencrown says there | g meets many needs i not only ad
are some smal logisical challenges, | dresses Canadian Standards Asciation
Because Countryside Midvifery has a | recommendations, but ko removes the
ncarly 50 per cent home birth ate and | burden fom time-strapped care provid-
now the cquipment s reprocessed ebe. | crs whilecnhancing bealthcar.
where, the midvives needed to cvalu | *We have the capacity t lend our
ate how mch cquipment they would | expertise to our partners in the com:
necd to provide seamless care while | munity.” says Ritchic. “In the end, its
waiting: to pick up the next batch. a valushle service that bolstes health
Transportation is snother challenge | care provided o 3 wide range of

Vernacare, for the midwives, especially those | community members.” 0

Sleseridstor healtoars ‘Amber Lepage-Monette s a Communications Offcer at the Association
of Ontario Micwives.





